Job Title:	Paramedic 
Base:		Debenham – Covering Debenham, Eye, Fressingfield, and Mendlesham
Hours:		37.5hours across Monday to Friday
Salary: 		£39,557 - £52,677 FTE dependent upon experience and qualification

Job Summary
You will provide high-quality, patient-centred clinical care across the practices of the Eye locality — Eye, Debenham, Mendlesham and Fressingfield — as one of a team of four paramedics working together across these sites.

Your work will be centred primarily on home visits, alongside supporting care home ward rounds, running minor illness clinics, and taking on other clinical work as needed. The purpose of the role is to extend the reach and capacity of general practice: assessing, diagnosing and treating patients who would otherwise add to GP workload, and freeing GP time for the patients who need it most.

You will work within defined clinical protocols and scope of practice, with support and guidance from GPs, but you will be expected to function as a confident, autonomous clinician in your day-to-day decision-making, particularly in the home visiting setting.

All patients requiring a home visit are triaged and clinically assessed by a GP before allocation to you, so you will always be visiting with a clear clinical picture and rationale already established, and with a GP available to you throughout the day for advice or escalation.

You will need to demonstrate safe, sound clinical decision-making and strong assessment and diagnostic skills, and to prioritise and assess patient need appropriately, including making referrals for further investigation or care where necessary.

Key Responsibilities
Home Visits
· Undertake home visits as your primary activity, attending patients who have been triaged and allocated to you by a GP, assessing and treating them in their place of residence across a wide range of urgent, same-day and chronic-disease-related needs.
· Act as an autonomous clinician in the home setting, using sound clinical judgement and escalating to a GP where a case falls outside your scope of practice.
· Prioritise and sequence home visits sensibly across the day, taking account of clinical urgency and geography across the four practices.
Care Home Support
· Support care home ward rounds, working alongside GPs and care home staff to review and manage the needs of care home residents.
· Identify and proactively manage patients at risk of deterioration or hospital admission, in line with locally agreed pathways.

Minor Illness Clinics
· Run minor illness clinics, providing assessment, diagnosis and treatment at first point of contact for patients presenting with minor and same-day illness.
· Diagnose and manage acute and chronic conditions, combining drug and non-drug treatment approaches into a coherent management plan.

Wider Clinical Duties
· Take on ad hoc clinical work across the four practices as needed, in agreement with your line manager and the GPs you support.
· Recognise, assess and refer patients presenting with mental health needs.
· Undertake telephone triage as appropriate to support clinics, home visits and access to GPs.
· Evaluate clinical information from examination and history-taking, and initiate appropriate treatment, referral, or hospital admission where required.
· Signpost patients to other services within locally agreed healthcare pathways.
· Maintain accurate, systematic documentation of all patient contacts and clinical care provided, including adverse events.
· Advise and support patients on healthy lifestyles, health promotion and disease prevention.
· Provide clinical advice to other members of the team where appropriate.
· Support GPs with other clinical duties as required, for example assisting with ECGs or other nursing tasks where a nurse is not available.
Responsibilities underpinning the role
· Build and maintain good working relationships across all four practices and with the wider community team and aligned care homes.
· Plan and organise your workload in coordination with the wider paramedic team, and support colleagues, patients and carers.
· Contribute to how the team organises and coordinates its work across the four practices and be open to taking on wider coordination responsibilities within the team as it develops.
· Enrol in, undertake and qualify from the FCP/Advanced Practice roadmap to practice.
· Attend meetings relevant to your role, as agreed with your line manager.
· Undertake any other duties commensurate with your grade, as agreed with your line manager.

Professional
· Input to and extract information from clinical IT systems.
· Work collaboratively with other members of the healthcare team, including care home staff, the ambulance service and secondary care.
· Help maintain the wellbeing of patients and staff in accordance with practice and Suffolk Primary Care policies.
· Undertake clinical audits in line with the organisation's clinical audit plan and participate in equipment testing and research as required.
· Contribute to the analysis of information to inform future development of the service.
· Participate and contribute to clinical meetings.
· Identify risks to service provision and raise them with the Clinical Lead.
· Work within the requirements of data protection legislation as it applies to patient records.
· Adhere to the HCPC Code of Professional Conduct and practise at all times within your scope of professional practice.
· Maintain current professional registration and indemnity.
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Confidentiality
In seeking treatment, patients entrust us with, or allow us to gather, sensitive information about their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
In carrying out the duties in this job description, you will have access to confidential information relating to patients, carers, staff and other healthcare workers, and may also have access to information relating to the practices as business organisations. All such information, from any source, must be regarded as strictly confidential.
Information relating to patients, carers, colleagues, other healthcare workers or the business of the practices may only be shared with authorised persons in line with policies and procedures on confidentiality and the protection of personal and sensitive data.

Health & Safety
You will assist in promoting and maintaining your own and others' health, safety and security, as set out in the practice Health & Safety Policy, including:
· Using personal security systems within the workplace in line with practice guidelines
· Identifying the risks involved in work activities and carrying out those activities in a way that manages those risks
· Making effective use of training to update your knowledge and skills
· Using appropriate infection control procedures, and keeping work areas tidy, safe and free from hazards
· Reporting potential risks that you identify

Equality and Diversity
You will support the equality, diversity and rights of patients, carers and colleagues, including by:
· Acting in a way that recognises the importance of people's rights, interpreting them in a way consistent with practice policies and current legislation
· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
· Behaving in a way that is welcoming, non-judgemental, and respects individual circumstances, feelings, priorities and rights

Personal/Professional Development
You will participate in training as part of your employment, including:
· An annual individual performance review, taking responsibility for maintaining a record of your own personal and/or professional development
· Taking responsibility for your own development, learning and performance, and demonstrating skills and activities to others undertaking similar work
· Monthly training sessions as necessary

Quality
You will strive to maintain quality across the practices you work in, and will:
· Alert other team members to issues of quality and risk
· Assess your own performance and take accountability for your own actions, either directly or under supervision
· Contribute to the effectiveness of the team by reflecting on your own and the team's activities, and suggesting ways to improve performance
· Work effectively with individuals in other agencies to meet patients' needs
· Manage your own time, workload and resources effectively

Communication
You should recognise the importance of effective communication within the team, and will strive to:
· Communicate effectively with other team members
· Communicate effectively with patients and carers
· Recognise people's need for alternative methods of communication and respond accordingly

Contribution to the Implementation of Services
You will:
· Apply practice policies, standards and guidance
· Discuss with other team members how policies, standards and guidelines affect your own work
· Participate in audit where appropriate

Equal Opportunities
Suffolk Primary Care is an equal opportunities employer, and you will be expected to comply with all relevant policies and procedures in this area, together with all other policies and procedures as adopted by the practices.

Right to work
All applicants must have the legal right to work in the United Kingdom at the time of application and throughout the duration of employment. This includes holding a valid visa or immigration status that permits employment in the UK, if applicable.
Suffolk Primary Care is unable to employ, or continue to employ, individuals who do not have, or are unable to provide evidence of, their right to work in the UK.

Code of Conduct
You are required to work in accordance with the code of conduct for your professional group — in this case, the Health and Care Professions Council (HCPC) — as well as the NHS Code of Conduct.

Infection control
It is the responsibility of all staff, whether clinical or non-clinical, to familiarise themselves with and adhere to current policy on the prevention of the spread of infection.
Clinical staff must apply alcohol gel to their hands on entering and leaving clinical areas and between patient contacts and wash their hands frequently with soap and water. You are required to communicate any infection risks to the Infection Control lead.


Complaints
Complaints may occur from time to time, no matter how professional the approach of our staff. All complaints are investigated promptly, and full staff co-operation is required. Current guidelines set out the relevant policies and procedures in detail.

Clinical Governance and Risk management
Everyone has a role to play in improving and contributing to the quality of care we provide. As an employee, you are expected to take a proactive role in supporting the practices' clinical governance agenda by:
· Taking part in quality improvement activities such as clinical audit
· Identifying and managing risk through incident and near-miss reporting, and undertaking risk assessments
· Following policies, guidelines and procedures
· Maintaining continued professional development
· Following practice standards of record-keeping when making entries into patient health records

Information Quality Assurance
You are expected to take due diligence and care regarding any information you collect, record, process or handle in the course of your work, and to ensure it is handled in compliance with practice requirements and instructions.

Freedom of Information
You should be aware of the responsibility placed on employees under the Freedom of Information Act 2000 and are responsible for helping to ensure the practices comply with the Act when handling any information relating to practice activity.






Person Specification
Qualifications & Experience
Essential:
· Registered Paramedic with current HCPC registration
· Minimum of three years' post-registration experience, with demonstrable experience of using diagnostic skills
· Experience of dealing with vulnerable patients
· Working towards, or already meeting, level 7 capabilities and the clinical pillar competencies of the Advanced Clinical Practice Framework
Desirable:
· Independent prescribing qualification
· Evidence of working in a community or primary care setting, including home visiting
· Experience teaching or supporting junior staff or students

Skills
Essential:
· Able to provide clear and useful guidance and reports on complex matters
· Evidence of excellent clinical record-keeping
· Able to support patients during acute episodes of illness, and to self-manage long-term conditions where feasible
· Evidence of excellent communication skills, including diplomacy and negotiation
· Able to work under pressure and meet deadlines, managing a varied caseload across multiple sites
· Able to articulate your own personal development needs
· Able to reflect on and appraise your own performance
Desirable:
· Excellent motivational and influencing skills

Knowledge
Essential:
· Understanding of health and social care processes
· Understanding of the social determinants of health, and how these can be addressed
· High levels of health literacy
· Awareness of local services and resources for individuals, carers and families
Desirable:
· Sound understanding of disease prevention (primary, secondary and tertiary) and how patients can build prevention into their lifestyle
· Good working knowledge of Microsoft Office and SystmOne

Other
Essential:
· Current, valid driving licence
· Own vehicle, with willingness to take out business insurance to cover its use (if not already in place)
· Able and willing to travel routinely across the four practice catchments and to undertake home visits and care home visits
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